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Freight

FedEx Freight® Priority

Longview, Texas

2818 East Marshall Avenue, Suite 1
Longview, TX 75601

1.903.758.5343

fedex.com

Service Standards

_ B BB R errCTIVE DATE JULY 15,2013 |

1 Day 2 Days 3 Days 4 Days 5 Days

Contact Customer Service for service to Alaska, Hawaii and Puerto Rico.

Get your shipments there on your terms with FedEx Freight® services:

* FedEx Freight® Priority: When speed is critical, we deliver. Supported by a no-fee money-
back guarantee* and includes FedEx Freight Advance Notice®.

o FedEx Freight® Economy: When you can trade time for savings, we offer reliable and
economical freight delivery.

¢ Time-definite services: Get more-precise deliveries by pairing either service with A.M.
Delivery (delivery by 10:30 a.m.) or Close of Business Delivery (with delivery by 5 p.m.).

e International and offshore freight: Shipping cross-border or offshore? We've got you covered.

* FedEx Expedited Freight Services®: When your shipment has expedited needs, we're here
to help with solutions across the FedEx® portfolio.

When you ship with us, we're your one-stop resource for freight shipping. FedEx Freight has
all-points coverage throughout the contiguous U.S., with extensive service to Alaska,
Hawaii, Puerto Rico, Canada and Mexico. For more information, go to fedex.com or call
FedEx Freight Customer Service at 1.866.393.4585.

Color-coded maps are for illustration purposes only. Actual transit times may vary and are shown in business days. Transit-time
information may change without notice. Please go to fedex.com for specific, most up-to-date transit-time information, or call FedEx
Freight Customer Service at 1.866.393.4585. Locations in Canada are served by FedEx Freight Canada. Transit standards for Canada
and Mexico shipments are based on successful customs clearance. Service points within Mexico may require additional days.
*Applies to FXF 1000 Rate Base customers only. All services are subject to the terms and conditions of the FXF 100 Series Rules Tariff.
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FedEx Freight® Economy

Longview, Texas

2818 East Marshall Avenue, Suite 1
Longview, TX 75601

1.903.758.5343

fedex.com

Service Standards
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2 Day 3 Days 4 Days 5 Days 6 Days

Contact Customer Service for service to Alaska, Hawaii, Puerto Rico and Mexico.

Get your shipments there on your terms with FedEx Freight® services:

o FedEx Freight® Economy: When you can trade time for savings, we offer reliable and
economical freight delivery.

o FedEx Freight® Priority: When speed is critical, we deliver. Supported by a no-fee money-
back guarantee* and includes FedEx Freight Advance Notice®.

¢ Time-definite services: Get more-precise deliveries by pairing either service with A.M.
Delivery (delivery by 10:30 a.m.) or Close of Business Delivery (with delivery by 5 p.m.).

e International and offshore freight: Shipping cross-border or offshore? \We've got you covered.

o FedEx Expedited Freight Services®: When your shipment has expedited needs, we're here
to help with solutions across the FedEx® portfolio.

When you ship with us, we're your one-stop resource for freight shipping. FedEx Freight has
all-points coverage throughout the contiguous U.S., with extensive service to Alaska,
Hawaii, Puerto Rico, Canada and Mexico. For more information, go to fedex.com or call
FedEx Freight Customer Service at 1.866.393.4585.

Color-coded maps are for illustration purposes only. Actual transit times may vary and are shown in business days. Transit-time
information may change without notice. Please go to fedex.com for specific, most up-to-date transit-time information, or call FedEx
Freight Customer Service at 1.866.393.4585. Locations in Canada are served by FedEx Freight Canada. Transit standards for Canada
and Mexico shipments are based on successful customs clearance. Service points within Mexico may require additional days.
*Applies to FXF 1000 Rate Base customers only. All services are subject to the terms and conditions of the FXF 100 Series Rules Tariff.





